Dear Property Ownet or Manager:

Our records indicate that the water meter{s) at the ahove-rei‘erenced property needs to he replaced or
repalred. As the maintenance of our meters is an important part of ensuring the highest level of water and
wastewater services to our customers, your water meter(s) must be replaced or repaired due to its age or
mab:Iity to fully record water consumption, :

Please contact SAKS PLUMBING by onie month from letter date for an appointment to replace or repalr
your water meter(s). SAKS PLUMBING is an authorized contractor for the New York City Department of
Environmeéntal Pr ;mn (DEP) and can be contacted durmg regular business hours by phone at (718) 406 -
9360 of anyume by mall at info(@ aks

Appointments ate avmlable seven days a week from 9am to Spm. Exceptions can be made for off-hour E
installations on a per bmldmg basis, Please note that the right to gain access to your property in order to repalr,
replace, or inspect your water meter is a condition of provxding water and sewer service to any property,

The repair. and/or replacem ot of 'your water meter(s) by SAKS PLUMBING wlll be performed atno

cos t to you, Howe\'el'q fail_ll_l' cooperate in schedullng or granﬁn - _P-wlll result In addlhonal
! o S property owner to maintain the building’s

lines, coﬁ&oﬁ valves, check: vaIVes, and intémal piping.

plumbing syslem includmg service

quently Asked Questions (FAQ) that provides addmonal details about this
gstions about the repair or replacement of your water meter(s) that are not
5e vxsxt nye, gov/dep, emall us at customerserwce@dep nyc.gov, or call us at

Idcluded with this letter is a. list of Fre
metering program If you have an
addressed in the attached FAQ, )

‘Warren C. Ligbold

Director, Technical Services/Conservation



Water Shutoff Requirement

For small properties with %” or 1 water service lines, the Contractor will usually be able to shut off the water
either by using the home’s water shutoff valve or the isolation valves in the meter setting.

For properties with service lines 1%” or larger, it is normally required that you have an operable shutoff valve in
the basement or at the curb and that your maintenance staff shuts off the water before the Contractor
begins work, Once the Contractor completes the repair or installation, your maintenance staff may turn

the water back on.
After the water is turned back on, DEP recommends that internal plumbing fixtures are briefly turned on to vent

out any air in the system. This can be particularly important if you have “flushometer-type” toilets since their
valves can stick in an open position, particularly if someone tries to flush the toilet while the wateris turned off.

Venting any air out of the system is the responsibility of the property owner.



IMPORTANT NOTICE

Environmental FROM NEW YORK CITY DEPARTMENT
Protection OF ENVIRONMENTAL PROTECTION

On the date noted below, a DEP plumbing contractor will be installing,
replacing or repairing a water meter in this building. To perform this
work, the water supply must be turned off for a few hours. We apologize
for this inconvenience.

Please do not leave your faucets in an “open” position while the water is
shut off. Please leave them closed.

Once the water supply is turned back on, please open the hot and cold
water faucets in your kitchen and bathroom for a few seconds to vent
any air that might have entered the plumbing system. Don’t be alarmed
if there is a burst of air when you first turn the faucets on. This is normal.

If you have “flushometer” type toilets (the type without a toilet tank, just
a push handle) please also flush the toilet once to make sure the valve
is properly seated. If the toilet flushes constantly, contact the building
super immediately.

Thank you for your coaperation and again, we apologize for the
inconvenience.

Date of Work:

Contractor Name:  §qks Plumbing
NYC DEP Contracts BCS-4412, BCS-5512
CustomerService@dep.nyc.gov
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NYC Government Information and Services




